NEW FRAUD ALERT

It has been brought to our attention that a fictitious and/or
fraudulent text message has been randomly sent to people
with cell phones, claiming to be from Metro Medical Credit
Union. The message incorporates a 1-877#. When this
number is called, a recorded message identifies itself as
Metro Medical Credit Union Audio Response. It
encourages the caller to give their Metro Medical Credit
Union member number, credit card number, card expiration
date, PIN and 3-digit CVV number and claims this
information is needed for security protection and legal
Issues. So far, none of the people receiving this text
message have been members of Metro Medical Credit
Union.

DO NOT CALL THIS 1-877 NUMBER.

Metro Medical Credit Union will never telephone, text
message or email asking for personal or account
information. We are committed to protecting our members
to the utmost with the safest and most secure financial
services.

Please feel free to contact Metro Medical Credit Union
should you have any questions or concerns at
214-630-0611.

Respectfully,

Metro Medical Credit Union Management



