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Savings Accounts

4TH QUARTER WINTER, 2009

APR  APY
up to $2500 .50% 51%

wosw —axax  [Holiday Hangover? We (an Help!

up to $10,000 1.00% 1.01%
above $10,000 120%  121% Before those holiday bills throw your budget into chaos this new year, let us
help:

Christmas Club  1.30% 1.31%

RA L& 5 . Holiday Loan Special - good through Jan. 31, 2010
Dividends are declared at the end o Borrow up to $5’000

of each quarter by the Board of

Directors. Please contact the o LOW 59% APR

credit union for current rates and
terms.

Checking .55% .55%

. Take up to two (2) years to repay!

If you used your MMCU Visa during the months of
Nov. and Dec. last year, fear not! The interest rate on
purchases during that time was 4.9% - better than almost

Money Market Accounts

AR ay all other credit carddu )
0-52,499.99 NA - NA - rate onour Visa card is only 9.9% ALL THE TIME! Now is
$2.500-$9,999.99 '1.00% 1.00% 3 great time to transfer those balances from double-digit interest-rate credit
$10000 &above 120% “121% - ards to @ Metro Medical Visa. Apply online at mmeu.com or call us at 214-630-
Maxi-Money Market ) .
Accounte 0611 and we’' |l mail you or fax Yy
$0-24,999.99 N/A  N/A
$25,000-$49,999.99  1.60% 1.61% Save the Date!
$50,000-$99,999.99 1.70% 1.71%
$100,000—above 1.80% 1.81%
MMCU 45th Annual Meeting
CD Accounts . ThurSday, MarCh 18, 2010
Term APR  APY «. Children’s MedndegeraédnceHalle nt er of D
6 months 130% 1.31% . Registration starts at 3:30 p.m. Meeting starts at 4:00 p.m. SHARP!
s 170% 171% . Refreshments will be served
2ilone 210% 2.12% =, Free parking is available in front of the Dallas Ambulatory Care Pavilion,
IRA €D located at 2350 Stemmons Freeway, Dallas, TX 75207. Park in front of the

12 months 200% 2.02% building, or you can cross the Skybridge to get to Independence Hall. Go to
24 months 220%  2.22% www.mmecu.com to download a detailed map of the CMC campus.
36 months 2.50% 2.53% .
48 momie o0 30sn ° Members who attend can win great door
A s 340%  345% prizes! (Must be present to win) All attendees |

receive MMCU’'s new b
A e Laong giveaway items! Current MMCU members are in- | |

vited to attend. Hope to see you there!




This Year, Visit Our Third Branch - OQur Virtual Branch -
Located at www.mmecu.com!

Yes, you read right; we have three branches! Our main office on Stemmons Freeway, our branch at Parkland Hos-
pital, and our Virtual Br an clbcatet dvaw.mmsucom¥tai | ab | €
MMCU.com, you can do almost anything you can do in a branch, except join, of course. But once you become a

member, here are some features you can take advantage of on the website:

www.mmcu
«  Check account balances 24 hours a day, make transfers between your MMCU
accounts, and check your account history C O I I l
+ Check savings and loan interest rates .
« Download forms for password protection, change of address, stop payment, and
many MORE
« Find ATM locations near you
« Order checks
« Apply for loans
. Check mortgage rates and apply for a home loan - MMCU has partnered with CU
Members Mortgage to offer our members the lowest mortgage rates with the best in
customer service. The federal government has extended the tax credit up to $8,000
for first-time qualified homebuyers! It has also added a tax credit of up to $6,500 for

repeat buyers. (Check with an accounting or tax professional for more details.) 2 ,ﬁmggm“;;m

A GREAT TIME TO BUY A HOME!

DO THE M—\TH‘

Whatever your credit union needs are, www.mmcu.com is ready to serve you 24/7. There
is no need to wait for a branch to open in order to conduct your credit union business. @ This is not an offer to exterd

consumer credit as defined by
uuuuuuuuuuuu

V|S|t www.mmcu.com today| LENDER Section 222.6 of Regulat@on Z.

Rates and terms are subject to
change.

Texas Scottish Rite Hospital O Leading the Way in Caring for Kids

MMCU proudly salutes the dedicated staff of Texas Scottish Rite Hospital as they continue to blaze a trail in treating
Texas children with orthopedic conditions, such as scoliosis, clubfoot, hand disorders, hip disorders and limb length
differences, as well as certain related neurological and learning disorders, such

as dyslexia. Texas Scottish Rite Hospital for Children opened its doors to the

children of Texas in 1921 when a Dallas orthopedic surgeon recognlzed a grow- SB["“SH HITE H[lsprml_

ing need to provide
ability to pay. ’

S EG Supported solely through donations, the hospital had 40,483 outpatient visits and performed 2,100 sur-
geries during the 2008 fiscal year .to-dyedi ca
FOCUS activities. More than 750 individuals assisted in patient care and administrative areas, donating more

than 100,000 hours last year. Financial support from the Scottish Rite or broader Masonic groups is on

an individual, voluntary basis. Thanks to generous donors, the hospital is able to continue carrying out

its mission of making children’s |ives better ai
TSRH and | ook forward t o s eWearethilpdtdbé kiciing off thechewc at e d
year by serving our TSRH members with a new ATM machine located across from the pharmacy! The new ma-

chine should be online in early January.



http://www.tsrhc.org/

2010 ACCEL/ Exchange (ollege Password Prolection Update
Gl'allt Program Returnsz We at MMCU make every effort to keep our mem-

bersd accounts as safe a
help in preventing possible identity theft, we are re-
quiring every account to have a password and a
password hint for all phone inquiries and phone
transactions. You can download a password form
from www.mmcu.com.

Metro Medical Credit Union and the
ACCEL/Exchange Network proudly
present the 17th Annual Education
Exchange college grant program,
providing $50,000 in grants to deserving
college-bound students. This program is
open to all college-bound, high school
seniors graduating in 2010.

Once you complete the form, you can return it to the
credit union by mail, fax or in person. Signatures of
both primary and joint (if applicable) are required.
Thank you for your prompt action to help us with
continued protection of your account.

To enter, students simply mail their
completed applications to the ACCEL/Exchange Network

for judging. The entry deadline is March 15, 2010. A total of Holiday Cl()SillgS:

four $5,000 and 30 $1000 grants will be awarded in July.

Applications are avail abl e i NMonfag Uan. 18 2010MMCU" s b :
Stemmons Freeway and on the campus of Parkland Hospi (Martin Luther King, Jr. Holiday) and

tal.
Monday, Feb. 15, 201

Members, Thank You For Helping With Qur Food Drive!

In response to the empty cupboards that have plagued food banks in the last year, Metro Medical Credit Union, along
with other merchants, partnered with AlphaGraphics Printing last July to collect 556 pounds of food and $690 in cash
donations to benefit the North Texas Food Bank.

During the drive, MMCU members and staff worked to collect non-perishable items, canned food items, health and
beauty aids, and received cash donations as well. The North Texas Food Bank is a charitable organization that feeds
the hungry in 13 North Texas counties, including
Dallas, Denton, Collin, Fannin, Rockwall, Hunt,
Grayson, Kaufman, Ellis, Navarro, Lamar, Delta
and Hopkins.

“With the current wu
more people, we wanted to do something that gave
back to the communi
MMCU President. *“Ou
receptive to this effort and responded very gener-
ously. North Texas Food Bank is a great organiza-
tion and it was very rewarding to help them in this
way. "’

MMCU President Dolores Jarboe, left, and Dianna Duarte, New Accounts,

Metro Medical |OOkS forward to participating in more worked with the rest of the MMCU staff and its members to collect food for the
community-strengthening events in 2010. North Texas Food Bank.
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Members
SayoTh

“Thank you so much,
Pam...now THAT is whal
hometown credit union
relationship should be.

I appreciat

Gay

il want to
for helping me with m
finance questions and

acting so promptly. It wag

great relief for me to spée
with someone like you
Thanks-Liasgla i

fnDol or es, a
| am so very happy that
timing of Metro offering
these services worked o
for us...here is to our co
ti nued r-Betha

e
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Privacy Policy

Members, please take a minute to read over our privacy policy. We are required to notify our members once per year
about the steps we take to protect your private information, and this message outlines what information we can receive
about you and who we can disclose this information to:

N\

Information We Collect:
We collect nonpublic information about you from some or all of the following sources:
e Information we receive from you on applications or other forms.
e Information about your transactions with us, our affiliates, or others.
o Information we receive from a consumer-reporting agency, such as your
creditworthiness and credit history.

e Information obtained when verifying the information you provide on applica-
tions or other forms.
We do not disclose non-public personal information about our members, customers, or former members to anyone
except as permitted by law.

Who May Receive This Information
We may disclose some or all of the information we collect as described above to the following types of third parties:
e  Companies that perform marketing services on our behalf and/or to other financial institutions with whom we
have joint marketing agreements.
o  Financial service providers such as those that provide securities, insurance and mortgage services; and
e Non-financial companies, such as consumer reporting agencies, data processors, check printers, financial
statement printers, mailing services, plastic card processors, internet service providers, and government
agencies.
We may also disclose nonpublic personal information about you to non-affiliated third parties as permitted by law.

Our Security Measures

We restrict access to nonpublic information about you to those employees who need to know that information to provide
products or services to you. We maintain physical, electronic and procedural safeguards that comply with Federal regu-
lations to guard your nonpublic personal information.

You May Opt Out

If you prefer that we do not disclose nonpublic information about you to nonaffiliated third parties, you may opt out of
those disclosures; that is, you may direct us not to make those disclosures (other than disclosures permitted by law).
Non-member joint account holders, co-borrowers and guarantors may exercise this right to opt out. For joint account
holders, we will treat an opt-out request as applying to everyone listed on the account unless you direct us otherwise. If
you wish to opt out of our disclosures to non-financial companies, such as retailers, direct marketers, publishers, or
others such as non-profit organizations, you may call or mail your request to us at: Metro Medical Credit Union, 8828
Stemmons Freeway, Suite 113, Dallas, TX 75247, or you may call us at 214-630-0611.

Complaint Notice
This credit union is incorporated under the laws of the State of Texas and under state law is subject to regulatory over-
sight by the Texas Credit Union Department. If you have a dispute with Metro Medical Credit Union, you should contact
the credit union. If the dispute is not resolved to your satisfaction, you may file a complaint against the credit union by
contacting the Texas Credit Union Department through one of the following ways: by mail: Texas Credit Union Depart-
ment, 914 East Anderson Lane, Austin, Texas 78752-1699 ; by phone: (512) 837-9236 ; by fax: (512) 832-0278; or by
email: complaints@tcud.state.tx.us . The website is: www.tcud.state.tx.us.
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Where to Find Us

Parkland Hospital Branch: Main Branch: Virtual Branch:
Ist Floor, Support Services
Building B
Dallas, TX 75235

ATM Locator:

8828 Stemmons Freeway,
Suite 113
Dallas, TX 75247
PHONE: 214-630-061 |
FAX: 214-688-7042

www.mmcu.com

MARTIN:
24-hr Telephone Banking
www.Allpointnetwork.com 1-800-543-1031

48276-1209
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